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About this training

Everyone working in the
WIC Program is required
to receive annual
training on Civil Rights.

A complete list of policies and procedures related to
Notification, Civil Rights, and Fair Hearings is available in the
Washington WIC Policy and Procedure Manual,

Volume 1, Chapter 20
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https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/960-105-Volume1Chapter20.pdf?uid=62a89d87420ee

Learning objectives

After completing this module, you will have:

Considered at least 2 ways to prevent Civil Rights
discrimination complaints.

Acknowledged your own implicit bias.

Described ways to provide meaningful access to
participants with Limited English Proficiency (LEP) and
participants with disabilities.

Located materials in your clinic that provide notification
of WI C édscrimimanon policy.

Recalled the timeframe for filing Civil Rights
discrimination complaints.

Distinguished Civil Rights Complaints from Fair Hearing
Requests.

Summarized why WIC collects race and ethnicity data.
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Section 1:

VERVIEW OF CIVIL RIGHTS




Civil Rights are
the rights of
iIndividuals to
be treated
equally.
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Protection from discrimination

Civil Rights laws & regulations protect a person
from being discriminated against based on:

A Race

A Color

A National origin

A

Sex (including gender
identity and sexual
orientation )

A Disability
A Age

These are considered the protected bases.
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State non -discrimination laws

State laws additionally protect against discrimination based on
a persondos religious bel]

WIC agencies are contractually bound to uphold both
federal and state non -discrimination laws.

( Refer people who believe they have beg
discriminated against due to their
religious beliefs to:

Washington State Department of Health
1-800-525-0127
Civil.Rights@doh.wa.gov /
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Training Focus

The focus of this training is on:

1. Federal Civil Rights laws

2. WI Co0s role I n uphojf di ng
and preventing discrimination
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About discrimination

Discrimination occurs when individuals are:

A Denied services unfairly,
A Delayed from receiving services, or
A Treated differently from others

because of the personos
origin, sex (including gender identity and sexual
orientation), age, or disability
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Tips for preventing Civil Rights violations

Here are 8 tips for preventing violations:

Tip #1.

Provide good customer service to every
applicant and participant.
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Ask questions & check for understanding

Tip # 2:

Prevent miscommunication by asking
guestions and checking for
understanding.

Dondt assume you know.
| t0s better to be sure you corr

personds question or response t
missing pieces.
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Let the person know what to bring

Tip # 3.

Inform the applicant or participant what to
bring to the appointment.

WiIT YOUR NEXT APPOINTMENT

Date/Time:

For:

Bring:

3 Proof of Income 3 Proof of Address

3 ProviderOne Services Card J ID/Hospital certificate
3 Immunization Record J Bloodwork information
O WIC Medical Documentation form

< Child(ren):
J Other

Not only is this good customer service, but it also helps
prevent any delay of services.
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Help participants understand WIC

Tip # 4:

Help applicants and participants learn about
the WIC program, so they know what to expect.

This includes information about
how to apply for WIC,
how to follow WIC rules, and
what to expect from the program.

Assure they know:

A Income eligibility requirements
A When their eligibility period ends
A WIC rules
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Inform applicants and participants about
expected waiting & appointment times

Tip # 5:

Let people know how long to expect to
wait for their appointment time and how
long the appointment should take.

This is good customer
service.

It lets everyone know that
the time scheduled to
provide WIC services is
similar for all applicants

and participants.
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Follow application and processing standards

Tip # 6:
Follow processing standards.

A Pregnant and migrant applicants must be offered an
appointment within 10 days of their initial date of
contact.

A Applicants in other categories  (Children, Infants,
Postpartum and Breastfeeding adults) must be offered an
appointment within 20 days of their initial date of
contact.
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Coll ect appli cantos
Information at trﬁcertification

Tip # 7:

Gat her applicantos rjace

during the certification appointment, not
when youoOre creating| the
and scheduling the appointment.

Use the Race & Ethnicity Tool to help the applicant self  -report
their race and ethnicity.

Staff ask the applicant for their race and ethnicity

Information at the initial certification. This prevents applicants

who may be determined ineligible to conclude that staff

denied services based on the iInd
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https://www.doh.wa.gov/Portals/1/Documents/Pubs/962-968-RaceAndEthnicityTool.pdf

Make sure transfer par
out on WIC benefits

Tip # 8:

Ensure that participants transferring into your

clinic receive uninterrupted benefits, so they
dondot miss out on any | Wl C
entitled to receive.

\
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Remember é

The goal Is to prevent participants and applicants
from unfairly being:

A denied services,
A delayed from receiving services, or

A treated differently from others based on their:
A Race
A Color
A National origin
A Sex (including gender identity and sexual
orientation)
A Age
A Disability
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ACTI VI TY 1: o0Con

Review the list of Civil
Rights violation

prevention tips before
doing this activity.



